
Matilda Internet 

This proposal will effectively kill small ISP's. The burden that it will place on us is too much. 
Large ISP's can take this stuff in their stride but you will effectively kill us off We have 300 
customers and we provide a great service in Mackay Qld, Customers don't have to wait 2 days 
to go into a Telstra office to seek help or put up with call centre help. We will go out to their 
places and we will help them in their homes at no charge. There are only my wife and I and 3 
employees. This act if needed at all, needs to apply to only ISP's with 1000 or more customers.  

 


