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CR no.: ACU002
Project phase: 
Date:  February 12th, 2001

Project Name :  ULL



Change requestor and change details

Name:  John Spencer
Phone: (03) 9634 2024

Position:  ULL IT Project Manager

Address:  26/242 Exhibition Street, Melbourne

Company:  Telstra

Description of change: (Include any attachments or references to documentation, the priority of the change request and suggested implementation timeframes)
For the Account Number field in the DULL and IULL Notification transactions, change the requirement from Mandatory to Optional.

If the account number is supplied, it must specify a valid and current account with the Access Provider. In addition, the Service Number (a Mandatory field) must be one associated with the account number. If any of these conditions fail, the DULL/IULL Notification will be rejected.



Reason for change: (Include business benefits)

The Account Number is generally the outcome of there being a Billling Relationship between the Access Seeker’s customer and the Access Provider. Increasingly, this is no longer the case. Changing the requirement on this field from Mandatory to Optional will reduce the number of transactions rejected, thereby reducing the Access Seeker’s rework requirements.

In the cases where an Account Number is supplied, joint validation of the Account Number and Service Number will reduce the logical complexity by eliminating the need for extra rules governing the hierarchy of the information.









Change type:
Type 1= Change to existing functionality

SYMBOL 113 \f "Wingdings"Type 3= Functionality or activity deleted



SYMBOL 113 \f "Wingdings"Type 2= Functionality or activity added

SYMBOL 113 \f "Wingdings"Type 4= Other changes
(insert ( against appropriate Change type)

Registered CR

Name of person registering CR

Terry Andersen
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(
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