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CR no.: ACU006
Project phase: 
Date:  May 14th, 2001

Project Name :  ULL

Change requestor and change details

Name:  John Spencer
Phone: (03) 9634 2024

Position:  ULL IT Project Manager

Address:  26/242 Exhibition Street, Melbourne

Company:  Telstra

Description of change: 
Improved validation of all address fields, as detailed in the attachment (ACU006 ULL Address Validation.doc). This will include improvements in the validation of individual fields, as well as ensuring that address fields are present in correct combinations.

It will involve all Access Seekers using the same base data abbreviations, as supplied by the initial Access Provider, Telstra. These will be used to generate the Customer Locality Abbrev., the Street Type and the Street Suffix fields.

The address data should be validated, by all Access Providers, against that same base data, with validation failures being rejected.

Reason for change: (Include business benefits)

The Automatic Service Qualification process performs address validation. Failure at this validation level results in the request not being passed on to Service Qualification. If the address data submitted by the Access Seeker is formulated to conform to the validation rules, there is a faster turnaround on Service Qualification and provisioning.

This change will ensure that, prior to initiating Service Qualification, the supplied address data is validated to ensure a proper match with that available in the Access Provider’s system. Any address which cannot pass this validation is rejected, and the request must be re-submitted.

By using standard data, and a standard method of field validation, Access Seekers can benefit from having their Service Qualifications turned around in the shortest possible time.

To facilitate the introduction of this improved validation, Telstra can :-

a) Supply the original file of base data.

b) Make new versions of the data available on the Telstra website 

c) Notify all Access Seekers by Email whenever a new data file is available.

By specifying that the base data be sourced from the one Access Provider, the industry will avoid the situation where multiple Access Providers can require the use of different abbreviation data.







Change type:
Type 1= Change to existing functionality

SYMBOL 113 \f "Wingdings"Type 3= Functionality or activity deleted



SYMBOL 113 \f "Wingdings"Type 2= Functionality or activity added

SYMBOL 113 \f "Wingdings"Type 4= Other changes
(insert ( against appropriate Change type)

Registered CR

Name of person registering CR

Terry Andersen
  

Signature:
Date:
(
Recorded 10 September 2001
SYMBOL 113 \f "Wingdings"
Emailed confirmation

ACU006-Address Validate.doc

Page: 1 of 1

